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OnTrak Realtime Location System 
Software User Manual 

 

OnTrak RTLS website supports English and Vietnamese, it’s possible to add other language package (if 
required) 

Main menu: 

DASHBOARD: Overview the summary of the OnTrak RTLS which the factory is using. 
MAPS: Display the real-time location of the tracked objects on the map and all real-time events happen. 
PHOTO MAPS: Display the photos taken by the smartphone of the users who using the OnTrak RTLS 
system in map view and list view format. 
POWER MANAGEMENT: Display the power management page of the assets/machines in the factories 
which are connected to OnTrak RTLS system by asset tags connected to power sensor. 
MESSAGE CENTER MANAGEMENT: Display the status of the synchronized LED panel and text/voice 
message which is connected to OnTrak RTLS system.  
HISTORY: Display the history of the tracked objects in the specific time period (from time to time) 
HEATMAPS: Analyze the heatmap of tracked objects in the specific time period (from time to time) 
SETUP: System setup (map, base station, tag) and config the time center, the text message, voice 
message, set the schedule, alarm (Advanced function) 
UPDATE: Update the firmware program for the base station over the air - OTA (Advanced function) 
REPORT: The system report for applications and objects (worker, asset, robot…) 
COVID-19: Display the history moving of a suspected person during a suspected period and export a list 
of employees who were contacted with suspected person . 
SYSTEM INFO: Summary the working status of the base station and the position tags which are using in 
the system (Advanced function) 
DEVELOPER: Manage the API key and application (ERP, WMS, BMS...) are connected to the OnTrak RTLS 
system (Advanced function) 
USER: Account management and authorize (Advanced function) 
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I. Dashboard 
1. Display the overview of the company: 

✓ Number of factories 
✓ Human resource: total employee, working/absent 
✓ Assets: total assets, running, maintenance… 

2. Detail statistics for each factory: 
 

 

II. Maps 
Display the position of the tracked objects (worker/asset/forklift…) of the factories/workshops in the 
realtime. 

 
 
Allow to turn on/off displaying label of the tracked objects and the geofence in the maps.  
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When the tracked objects go in/out of the geofence, there are the notification and also record to the 
event log. 

 
 

Search the specific name, it returns the position and current status of that object. 
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With the object connected to other sensor, such as temperature, humidity, power sensor,… it also display 

the temperature value, humidity value, power status, battery status… together with the current position 

of the object. 

  

 

If the worker press the button (emergency/panic button) on the tag, there is the red circle cover the avatar 

of that worker in the map. User can config that button for some other purposes (such as start counting 

the timer, display the Emergency message on the LED….) 

If the falling is detected, there’s alarm and warning icon on the avatar of the object. 

  

Press button Falling detector 
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III. Photo Maps 
Display the photos taken by the On Trak RTLS smartphone application of the user at the specific location 

inside the factory in map view and list view in the specific time period (from time to time): 
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IV. Power Management 
Display the total power consumption of the machines in the factory, and the power consumption status 
of each machine (when position tag is connected to power sensor of the machine) 

 

V. Message Center 
Display the status of the synchronized LED panel and text/voice message which is connected to OnTrak 

RTLS system  
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The time server, message server, voice message, display content and scenario are config in the Set up → 

Message Center Config 

VI. History 
Display the history of the tracked objects in the specific time period (from time to time). Replay that 
moving if need. 

 

 

VII. Heatmaps 
Analyze the heatmap of the tracked object in the time period (from time to time). 
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VIII. Setup 

Map 
Display the list of the managed maps, edit the map layout, geofence area, visible area. 

 

When setup/edit map, create/edit the geofence and assign what position tags belong to what geofence, 

when the position tag go in/out of that geofence, there is the notification in the realtime, also record to 

the system to calculate the total time which that position tags have spent in each geofence. 
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Base 
Display the list of Hardware ID, coordinates, hardware version and firmware version of each Base 

station, and that Base station is installed in what map. 

 

Create new Base station by adding manual or import from the excel list. 
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Tag 
Display the list of managed position tags. 

 

Create new Tag by adding manual or import from the excel list. 

 

Input the TagID (Hardware ID) → Tag name → Select the Tag type (Employee, Assets, Forklift), the 
different type will affect the display and report → Select the map which the position tag will display on 
→ Select the icon (avatar) of the position tag. Select the available icon or import from other sources 
(such as the photo of the employee) 
ALERT CONFIG: 
Config for the position tag which has button, when press button, start counting the timer, and once 
reach the “Stock time” will send the message with the content in “Alert content view” to the “Managed 
by (email address)”, also can trigger the alarm or LED message (see the config in Message Center Config) 
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Message Center Config 

Emergency scenario 

Setup the emergency scenario for the system, combine button on the position tag and other input 

resources, and trigger the LED panel to display the content or sound, audio, siren, alarm. 

 

Compose Message 

Compose and send the text message or voice message to the specific LED panel, setup the schedule to 

display/sound and the duration for that event happen. 
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IX. Update 

Update Base Station: Manage the hardware version and firmware version of the base station. 
Manage the update firmware over the air for the devices. 

 
 

Firmware: the current firmware version of the base station, support to update the new one (advanced 

function) 
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X. Report 
The system report for the specific application and object. 
There are 3 type of report, for employee/forklift/asset 
(1) Employee: 

✓ Heatmap and spaghetti map 
✓ Total time spent in each geofence (workshop or production line) 
✓ Total travelled distance 
✓ In/out geofence trigger log time. 
✓ Any event occur 

 
 
(2) Forklift: 

✓ Heatmap and spaghetti map 
✓ Working hours 
✓ Average speed 
✓ Total travelled distance 

(3) Asset: 
✓ Heatmap and spaghetti map 
✓ Total time spent in each geofence (workshop or production line) 
✓ In/out geofence trigger log time. 
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XI. COVID-19 
Display the history of moving of a suspected person during a suspected period and export a list of 

employees who were contacted, where, when and how long the contact was made, list of direct contact 

personnel and sub levels to monitor and isolate. 

 

 

XII. System info 
Summary the working status of the base station and the position tags which are using in the system 
(Advanced function) 
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XIII. Developer 
Manage the API key and application are connected to the OnTrak RTLS system (Advanced function) 

 

 

XIV. User 
Manage the user account and authorize 
 
 

 
 
 
 


